[bookmark: _GoBack]Telecommunication Scenarios
Scenario 1
You pick up the phone and get no dial tone.  You try another phone with no success. You need to contact a physician to update them on a patient’s deteriorating condition.
Scenario 2
You hear an overhead announcement that the main telephone switch to your building has shorted out due to a water leak.  You are expecting a call from a patient’s family member in 15 minutes.
